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InfoSight News 

Take Advantage of All InfoSight Has to Offer! 

InfoSight provides immediate access to current compliance topics which explain the issue (in 
laymen’s terms), how it affects credit unions, and what credit unions need to do — the action 
steps needed. InfoSight also provides helpful tools, such as frequently asked questions and 
checklists, and state-specific information for all 50 states! 

InfoSight is NOT just for the Compliance Officer! Compliance touches every area of the CU and 
InfoSight can provide information for front line staff, HR, Loan Officer, Board & Volunteers, 
Executive Staff, Marketing, Collections, and more! Best of all, InfoSight is provided as a FREE 
benefit of membership for affiliated credit unions! 

Visit InfoSight today! 

 

    



Compliance and Advocacy News & Highlights 

CFPB Offers Webinar on Mortgage Forbearance Options 

Please join the CFPB, Federal Housing Finance Agency (FHFA), Department of Housing and Urban 
Development (HUD), Department of Agriculture (USDA), and Department of Veterans Affairs (VA) 
on Monday, March 22, 2021, for a webinar and discussion about mortgage forbearance options 
and resources available to borrowers with federally backed mortgages. We encourage anyone 
who works with homeowners to join. A full description of the event can be found below. There 
will be time for questions at the end of the event. 

Please register for “Discussion by CFPB, FHFA, HUD, VA and USDA of their Forbearance Options 
and Resources” on Mar 22, 2021 2:00-4:00 PM EDT. 

Source: CFPB 

 

March 24 NCUA Webinar Will Cover COVID-19 Credit Risk Issues 

NCUA is hosting a webinar on March 24 about potential areas of credit risk resulting from the 
COVID-19 pandemic. 

“COVID-19 has had a significant impact on the economy, credit unions, and their members,” 
NCUA Chairman Todd M. Harper said, “Going forward, the top priority for the NCUA will be 
ensuring that credit union members, the credit union system and the Share Insurance Fund are 
prepared to weather any economic fallout related to the pandemic. I encourage credit unions to 
take advantage of our webinar to learn more about how they can minimize potential risks to their 
balance sheets.” 

Online registration is now open for the “Pandemic-Related Credit Risks for Credit Unions” 
webinar. The webinar is scheduled to begin at 2 p.m. Eastern and run approximately for 60 
minutes. 

Topics that will be covered during the webinar include: 

• Credit markets’ status; 
• Current federal regulations; 
• What NCUA examiners look for; 
• Suggestions on reporting risk to a credit union’s management and board; and 
• Advice for proactively managing credit risks. 

Source: NCUA 

 

EIP Direct Deposits Being Received 

https://protect-us.mimecast.com/s/1O-3CqxMq7sOGWDpUo-jdw?domain=lnks.gd
https://www.ncua.gov/exit-disclaimer?url=https%3A%2F%2Fevent.on24.com%2FeventRegistration%2FEventLobbyServlet%3Ftarget%3Dreg20.jsp%26amp%3Breferrer%3D%26amp%3Beventid%3D2989896%26amp%3Bsessionid%3D1%26amp%3Bkey%3D0699398800F4F66BCEB9510349886934%26amp%3BregTag%3D%26amp%3BV2%3Dfalse%26amp%3Bsourcepage%3Dregister


The IRS reports that it began sending out direct deposits of Economic Impact ("stimulus") 
Payments last week, and some recipients had their funds as early as Friday, March 12. The 
payments are being sent out in batches via direct deposits and by check or debit card. In the 
meantime, the IRS has reactivated its "Get My Payment" tool, which can be used to determine 
the status of the most recent EIP distributions. The IRS has also posted Get My 
Payment Frequently Asked Questions with assistance on using the tool. 

Direct deposited EIPs will not be exempt from garnishment or levies. 

Source: IRS 

 

CFPB Rescinds Abusiveness Policy Statement 

The Consumer Financial Protection Bureau (CFPB) announced it is rescinding its January 24, 2020 
policy statement, “Statement of Policy Regarding Prohibition on Abusive Acts or Practices.” The 
CFPB intends to exercise its supervisory and enforcement authority consistent with the full scope 
of its statutory authority under the Dodd-Frank Act as established by Congress. The CFPB has 
made these changes to better protect consumers and the marketplace from abusive acts or 
practices, and to enforce the law as Congress wrote it. 

Going forward, the CFPB intends to consider good faith, company size, and all other factors it 
typically considers as it uses its prosecutorial discretion. But a policy of declining to enforce the 
full scope of Congress’s definition of an abusive practice harms both the consumers who were 
taken advantage of and the honest companies that have to compete against those that violate 
the law. 

Source: CFPB 

 

Agencies Request Public Comment Regarding Private Flood 
Insurance 

Five federal regulatory agencies, including NCUA, requested public comment on 24 proposed 
Interagency Questions and Answers Regarding Private Flood Insurance. 

The proposal is intended to help lenders comply with the agencies' joint rule promulgated in 2019 
to implement the private flood insurance provisions of the Biggert-Waters Flood Insurance 
Reform Act of 2012. 

The proposal incorporates new questions and answers in a number of areas including: 

• Mandatory Acceptance, 
• Discretionary Acceptance, and 
• Private Flood Insurance General Compliance. 

https://www.irs.gov/newsroom/irs-begins-delivering-third-round-of-economic-impact-payments-to-americans
https://www.irs.gov/coronavirus/get-my-payment
https://www.irs.gov/coronavirus/get-my-payment-frequently-asked-questions
https://protect-us.mimecast.com/s/wWK6CPN5k7s4QpokfrJ6QT?domain=lnks.gd
https://www.federalreserve.gov/newsevents/pressreleases/files/bcreg20210311a1.pdf
https://www.federalreserve.gov/newsevents/pressreleases/files/bcreg20210311a1.pdf


These Questions and Answers would supplement the 118 Interagency Questions and Answers 
Regarding Flood Insurance that the agencies proposed on July 6, 2020. 

Comments will be accepted for 60 days after publication in the Federal Register. 

Source: NCUA 

 

Articles of Interest 

• Free Weekly Credit Reports Available until April, 2022 
• Bipartisan Senate Bill Would Raise Loan Maturity Limits for FCUs 
• Banking Chairman Brown Pushing Federal Digital Wallet Proposal 

CUNA's Advocacy Resources: 

• Happenings in Washington 

WOCCU Advocacy Resources: 

• Telegraph – the most recent newsletter on current advocacy issues 
• Advocate Blog – International advocacy trends and issues 

Compliance Calendar 

• March 19th, 2021: Expanding Same Day ACH Effective Date (Date Extended) 
• March 26th, 2021: NCUA: Joint Ownership Share Accounts 
• April 1st, 2021: NACHA – Differentiating Unauthorized Return Reasons 
• May 31st, 2021: Memorial Day - Federal Holiday 
• June 30th, 2021: NACHA – Limitation on Warranty Claims 

 
                  

 

 

https://www.consumer.ftc.gov/blog/2021/03/free-weekly-credit-reports-during-covid-extended-until-april-2022?utm_source=govdelivery
https://www.americanbanker.com/creditunions/news/bipartisan-senate-bill-would-raise-loan-maturity-limits-for-fcus
https://www.cutimes.com/2021/03/15/banking-chairman-brown-pushing-federal-digital-wallet-proposal/?kw=Banking%20Chairman%20Brown%20Pushing%20Federal%20Digital%20Wallet%20Proposal&utm_source=email&utm_medium=enl&utm_campaign=dailynewsalert&utm_content=20210316&utm_term=cut
https://www.cuna.org/Advocacy/Priorities/Removing-Barriers-Blog/
https://www.woccu.org/advocacy/telegraph
https://advocate.woccu.org/
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